
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Return to applicant with 

advice 

Assess request for harm against the 

National Matrix 

National Advice received 

FREEDOM OF INFORMATION DISCLOSURE PROCESS 

CHART 

Freedom of Information request 

received  

Check request Does it fulfil 

the requirements of the Act 

i.e name and address  

Apply PIT and Prejudice test where 

necessary 

Send response to applicant 

Notify Central Referral Unit of 

request 

Source information and send 

request for info to relevant 

departments 

Load request onto Case Management 

System 

Yes 

No 

Yes 

Send confirmation of request to 

applicant 

Collate all information on receipt 

Apply exemptions. Incorporate 

national advice where given 
Yes 


