
UK Water Industry 'Distraction Burglary' Initiative 

Consumers are advised to use the following contact numbers to check the 

identity of a 'water company' doorstep caller:

Company Telephone number

Anglian 0800 145145

Bournemouth & West Hants 01202 597137

Bristol 0800 373501

Cambridge 01223 706050

Dee Valley 01978 846946

Dwr Cymru (Welsh) 0800 281141

Essex & Suffolk 0845 7820999

Hartlepool 0800 0284816

Northern Ireland 0845 744 0088

Northumbrian 0845 7171100

Portsmouth 023 92477999 

Scottish 0845 6018855

Severn Trent 0845 604 1655

Southern 0845 2780845

South East 0800 5192222

South Staffs 0800 3891011

South West 0800 1691144

Sutton & East Surrey 01737 772000

Thames 0845 9200800 

Veolia Water Central (Three Valleys) 0845 7823333

Veolia Water East (Tendring) 0845 1489288 

Veolia South East (Folkestone & Dover) 0845 8885888

United Utilities 0845 7462200

Wessex 0845 6004600

Yorkshire 0800 1387878


