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On Call Policy – Policy Statement 
 
 
1. Policy statement 

 
Cleveland Police provides a high quality of service in response to incidents reported 
across the Force area and in support to other forces by mutual aid.  On some 
occasions these incidents demand the attention of specialist officers and staff who 
provide a bespoke service to the individual victim or in support of a specialist 
investigation and enquiry.  There is no determining factor when these specialist 
resources will be required, therefore Cleveland Police has made necessary 
arrangements for the provision of a raft of specialist services and negotiated their 
provision through on call officers and staff. 


